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Contract Management 
Made Simple.

Challenge

Organizations often subject themselves to wasteful spending that 
results from ineffective or inadequate management processes related 
to asset life-cycle management. Corporate IT organizations are respon-
sible not only for the implementation of new technologies that provide 
their companies a competitive edge, but must also account for the 
aging technologies that provided that same edge in years past.

IT organizations must account for the decommission and disposal 
of aged assets that become dated or too inefficient to meet growing 
demands. A process which must include the management of both the 
physical and non-physical elements that represent the assets total cost 
of ownership. Failure to account for the termination of ongoing licens-
ing, maintenance, and subscription services often leave organizations 
exposed to wasteful spending within their shrinking IT budgets.

Solution

The Summit Partners ServTrax Portal is a platform built to simplify the man-
agement of IT Assets and their contracts, allowing users to more effectively 
manage their IT footprint, while recovering operating costs.

Summit Partners ServTrax Portal, a portal-based solution, provides organi-
zations the capacity to view, manage, and administer annuity agreements 
related to their IT environments. Regardless of consumption model, Summit 
Partners ServTrax Portal is a multi-vendor repository for the collection of cus-
tomer asset and annuity data. Summit Partners ServTrax Portal is an interac-
tive IT asset management platform that allows you the freedom and flexibility 
to directly engage with your technologies.

Together, the Summit Partners ServTrax Portal and our experienced technol-
ogy professionals are helping our clients develop asset and annuity (ITAM) 
deployment strategies that provide the insight needed to accurately account 
for and manage each asset, subscription, and annuity agreement deployed to 
support their organization’s operations.

Think of it as a bridge, open around the clock, 365 days a year, that provides a 
meaningful, unparalleled solution to your organization.

BENEFITS OF THE
SUMMIT PARTNERS 
SERVTRAX PORTAL 
Common Portal with 7x24x365 data 
availability and a single dashboard view 
across all IT assets and contracts.

Notifications of contract status and 
renewal time frames, and the ability to 
support multiple manufacturers and 
suppliers.

Asset Information detailing warranty 
terms, EOSL, technical specifications, etc. 
Platform to support consolidation and 
co-termination of contracts, over time, 
bringing a significant labor savings.

Contract Level Validation with specified 
OEMs, and flexible reporting capabilities.
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